NEMT - RFP

Technical and Cost Proposal Summary

6 - Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
TMS 2607.5 1200 3807.5 ist
MTM 2680 1010 3690 2nd MO Call Center
986 .- 3666 3rd DSM Call Center
AMR Access 2555.5 1050 3605.5 4th
2 Care
LogistiCare | 2463.5 1066 3528.5 5th
Ride Source 1915 905 2820 6th
3 - Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
™S 2607.5 600 3207.5 1st
MTM - 2680 525 3205 2nd MO Call Center
512 3192 3rd DSM Call Center
AMR Access | 2555.5 546 3101.5 4th
2 Care
LogistiCare | 2463.5 563 3026.5 5th
Ride Source 1915 459 2374 6th
1-Year
Total TOTAL
Technical Total Cost COMBINED
Proposal Proposal SCORE Rank
MTM 2680 176 2856 Ist MO Call Center
: 171 2851 Znd DSM Call Center
TMS 2607.5 200 2807.5 3rd
AMR Access | 2555.5 182 2737.5 4th
2 Care
LogistiCare | 2463.5 198 2661.5 5th
Ride Source 1915 150 2065 &th
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NEMT - RFP

Evaluation Team Summary Score Sheet

To be filled out by the Evaluation Team Leader and submitted to the issusing officer.

| RIJ&.SDMW L—G?S‘n(}&m J‘w‘a;#tumm TS MTM
Evaluator | (Bidder name) | (Bidder name) | (Bidder name) | (Bidder name} | (Bidder name)
1 3o L0 430 Sia.s deo
. 355 Coa. o 0 SLs Sod. S
3 S0 Se0 & 8S L]0 5110
4 &0 5"“& 5o oo L0
s Lo }5S Ylon.S Hso &17. 5
TOTAL
Date: W-30-10
Team Leader Signature: i




Btediosid Bttorprise Transportation Brokerage RFP Training Guide

1.3.4 Review of Proposal Sections

1.3.41 Executive Summary

Access @ Gow_,,/A,MR.
1

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider. Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
fo meet the requirements of the RFP?

Evaluator Notes Summary: |
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Nes .

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

Unditstond vvlbamvs roralissos, ot ma kA S%WIQ%-

Has the bidder included a summary of its project management plahs?

Ves |
Paints for this section: EXECUTIVE SUMMARY Times the weight Total poinés
50 ' 0% - 100% HO
Bo. *lo

Evaluator's Signaturqyes Date

Points for this section: EXECUTIVE SUMMARY; A mt. | Total points

Evaluator's Signature Date

RFP Project Director Signature Date




Wiedticeid Brserprise Transportation Brokerage RFP Training Guide

1.3.4.2 Overali Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider; Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs? ‘

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

Nes -

Has the bidder described how they will adjusf {o accommodate program Changes‘?

\)\)Q& anslrm—\&h ozﬁw gmb“;b’z' fvoc&,&b\ib Ao o0

Points for this section: OVERALL PROJECT
UNDERSTANDING

50

Evaluator's Signature

‘ Points for this section: OVERALL PROJECT Times the weight = | Total points i
UNDERSTANDING 0% - 100%
50
Evaluator's Signature : Date
RFP Project Director Signature ' Date




Transportation Brokerage RFP Training Guide

1.3.4.3 General Requirements

Meass @ Cose (Am@
1

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab &)

Consider the bidder's approach to internal quaﬁty assurance,
Consider the bidder's description of their NEMT fracking database.
Consider the bidder's description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

3.2\, — ??"‘“’“Q q\mc..;iz,sn,;q

Has the bidder satisfactorily descr:bed their approach to and | scope of their internal quailty

assurance activities? HMm i Q[R.SO.\_F\.WA .
PE/ "Q\S\W\W b i codors
QA Plom ,C,S{L IQO&@ &+ :QIT, v:«.,onjrlﬂm con | s,
mé&nc-\-mm‘p -—tvwsl? vl vel-Si K’*‘)OJ—GW MM,&)&‘DWSWW»ISJ
PP
Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
. 50 0% - 100% -
el 35

Evaluator's Signature T Y - | Date -

n‘“;g i 3 i el
| Points for this sectio GENERAL REQU!REMENTS Times the Assigned % Tota! pomts
50 0% -~ 100%

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilities

Mceess Ogm, [MML\‘

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider; The bidder's approaé'h {fo establishment of a call center and a central business office
location?

Consider: The broker’s approach to development of a Nefwork plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals

Has the bidder provided a description of how they will manage the different aspects of the
brokerage? '

\WWJ“;M:-;WJ?W‘ ‘M\Sfﬂﬂ)’l‘?m \W\O\.JMJo&_QS‘ mw-\m‘e—‘l-,
Fro\r'\ X . _— . .
,Pro\/TQQM vt_wé—h'\s—vﬂ r} ,\-YWB i cbv w-{;\ WIWB.Q"DW\W"A; w ™

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

‘3"653 - 'Da%w:‘)-‘n_bv\ bC M,vxa.sg,vww—‘r d_'.u_xjm% “\W\.fw-“w.ﬂ‘u;m —
P4 A0S — hetownt Mosmes s SFRNS.

& o':’"l lowon posi frons
Has the bidder described how they will make the transportation arrangéments for all Medicaid
Members who qualify for NEMT services?

Audomede 5\f\w '

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subconfracts?

Yes .
- B lcioun v hithis i X '
&-’QA,PG\-‘V:; lo tornmuo i code @\?“D":é"’s‘ :
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L

Wledicaid Barterprise Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on whe
provides the transportation when Medicaid Members request that someone, otherthana
Network provider, fransport them?

s d Q,u,w %};’L—Pm«n’w& % Fu\-’\‘ o A oo too s, |

2. RFP section 3.3.2.2 Verification of Member Eligibility -
Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT

services? P,QQ& oo s 'Q"’";\ ub‘um\s louh o st Vgss\btn‘ Ql_g._f,}svgb.é ,
Ose. Aceess & Couns Sb\&-\m ones e dedeoass | '

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

Cn\\ oonder 3 oo, a@%u. (n .
" Flcant %jﬁ-«@wl‘ S VTN Q‘-'w\ﬁfs\ol—? -

Has the bidder described how the call center will operate?

m-¥ %-° .

VR . _ .
WM aoka s A 4 30 ubcu‘vl"d/"% M Hagm 3D s
Joienwmer D, . .

W oy ..-\—\\_w\g.,a \L‘BSW’W Sml—-. g\’D [ 09—“&’1%9..

Has the bidder explained their plan fo accommodate passengers who have disabilities or
special health care needs? ) L
Speciad vaeds c&\\,uz,slrcoms in Seg

Does the bidder explain its process to insure that a Member's pick up wait time is according to
the requirements specified in the RFP? _
T\fu? Ve Saavadion — cuad %'\-\'
Qa\— ' (‘,»V\.Dud"'\ : .
W codr —ruwas sirabd Aok axterd U8 mumn,

4. REP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

Qoo ider Qm/\mu»* prowss - ?53—7 .

10
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members’?

\es.

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints

process? Endeitn systn, O Teom S Accosnt Mmaw.
':an?bwé e M CDW-TM

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing?

WOk 'QLQ.SS, N $—u\%-3<-e,¢h) ")rov\&m— (&Dc__ \%\)\??r\’\' \'k%'sﬁm“‘b.
Dies vuor ‘SWL)“Y‘M\O "Q-—\PWJF M |

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100% :
400 :
Lg o] 'I o~ el o
Evaluator's Signature Date
“Haslo

Points for this section: B : Timés the Assxgned Yo otai poents
RESPONSIBILITIES 0% - 100% 286

w52l 0% ape

Evaiuator's Signature Date
| T ~ 4]3ole
RFP Project Director Signature Date

11
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Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

" 1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including alt contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

E)mb—k- “z. %m%?ﬂ%-ﬁ ?"“"’F‘Q\'u ’
Nes .

Has the bidder identified if the services were timely provided and within budget?
Sevman .?Y“b\u?}% addiiss Ameliness .
Disusss quLcu.A-\“ vodes .
Des ask addiess budg - '
Bidder must provide letters of reference, with the fotiowmg mformatson from up to three (3)
business contacts knowledgeable of the bidder's performance as a pﬂmary coniractor in
providing services similar to the services described in the RFF:

- S knﬂ.us.
a. Project Title
b. Contact organization hame
¢. Contact name, title, and current telephone number Dvx}s 2 inciwde ?\/\»‘M-*-‘év

d. Brief description of scope of work fhat demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’s organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12



Mediaid Bnterprise Transportation Brokerage RFP Training Guide

« Company's structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this
project? \‘ s

s Key personnel, including the Project Manager, who will be involved in providing
services for this RFP?
\\ eS

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Ves.

Has information been submitted on other contracts and projects currently undertaken by the

bidder?
Nes -

3. RFP section 4.2.6.3 Financial Information

Has the biddér provided letters of reference from three (3) banking institutions and/or creditors?

e Do the letters depict the bidder's financial viability and are they indicative of

future financial stability? ol

o Do the letters provide a contact person and telephone number for each
reference?
es -

- Has the bidder provided the following organizational background information:
o FEull name, address, and telephone number; y <
» Date established; ¢

s Ownership (i.e. public company, partnership, etc.)

« Description of business operations;

¢ Details of any proposed mergers, acquisitiohs, or sales that may affect financiai
stability or organizational structure; and

o A description, if any, of insurance claims filed within the past five (5) years.

4. REP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination? Mo

Has the bidder described any damages or penalties or anything of value traded or given
up? N'O

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services? Ne<

A

Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irregularities been discovered in any of the accounts maintained by the bidder
on behalf of others? Mo

Evaluator Notes Summary: .
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
To o,e: "3 S
Evaluator's Signature Date

P

EXPERIENCE. & QUALIFICATIONS

oint

S

VL

4losiio

KT

TR e
Times the Assigned %
0% - 100%

R S ‘ .
for this section; CORPORATE/TEAM

Total points

50

Evaluator's Signature

Daie

RFP Project Director Signature

Date

14
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1.3.5 Technical Proposal Evaluation Report

The Department is interested in proposals that provide well-organized, all-inclusive, and
technically sound business solutions. Ambiguous explanations will challenge the proposer's
credibility and will resulf in a negative impact upon the bidder's evaluation report

The Technical Proposal Evaluation Team will compile a Technical Proposal Eva!uation Report.
The Report wili contain, at a minimum:

o A tool to record impressions and other comments (such as follow up questions for

the evajuation team) developed during the proposal evaluation for each respective
bidder.

o Individual bidder score sheets that will include the individual evaluator scores and
the final calculated average score for the bidder

o Compilation of bidder average scores for all bidders, inciuding their final Technical
Proposal ranking

15
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Medicnid Enterprise Transportation Brokerage RFP Training Guide

1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

Aceesslare,

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
fo meet the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

/

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the requirements of the RFP?

e

Has the bidder included a summary of its project management plans?

Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
as 49,50
Evaluator's Signature |t Date

i@@% ; e - |
Points for this secmon. EXECUTEVEE SUMMARY Times the weight Total points
50 0% - 100%
Evaluator's Signhature Date
RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs? ‘

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.}

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

e

Has the bidder described how they will adjust to accommodate program chénges?

LfeA _ P

Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%
50
a5 Y7.30
Evaluator's Signature Date

e e

Pomts for thzs sectlon OVERALL PROJECT R Times the welght

Totai pomtsm

UNDERSTANDING 0% - 100%

50 '
Evaluator's Signature Date
RFP Proiect Director Signature Date
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1.3.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach to internal quality assurance.
Consider the bidder's description of their NEMT tracking database.
Consider the bidder’s description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder expiained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement? /

Has the bidder satisfactorily described their approach to and scope of their internal quality

assurance activities?

Points for this section; GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100% q
45 7.5
Evaluator's Signature Date

Pomts for thls section GEN ERAL REQUiREMENTS Tlmes the Asszgned % Totai pomts
50 0% - 100%

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria; (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder's approach to establishment of a call center and a central business office
focation?

Consider: The broker’s approach to development of a Network plan.
1. REP section 3.3.2.1 NEMT: Network Providers and Individuals

Has the bidder provided a description of how they will manage the different aspects of the
brokerage?

/

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

s

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services?

—

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

T



Transportation Brokerage RFP Training Guide

Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

/

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT
services? _

v

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

—

Has the bidder described how the call center will operate?

/

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs? '

g

Does the bidder explain its process to insure that a Member’s pick up wait time is according to
the requirements specified in the RFP?

o

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

10



mhedicnid Entorgrise Transportation Brokerage RFP Training Guide

5 RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

i

6. RFP section 3.3.2.6 Grievance. Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints
process?

—

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing? '

//

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%

“°° 5 390
Evaluator's Signature Date

el

Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400
Evaluator's Signature Date
RFP Project Director Signature Date

11



VL

bedicaid Enterprise Transportation Brokerage RFP Training Guide

1.3.45 Corporate/Team Experience & Qualifications

Evaluation Criteria; (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

Has the bidder identified if the services were timely provided and within budget?

Ridder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Title

b. Contact organization name

c. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’s organization

2. REP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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e Company's structure, including lines of authority, names and credentials of the

owners and executives of the organization and, if applicable, fheir roles on this
project?

Key personnel, including the Project Manager, who will be involved in providing
services for this RFP?

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Has information been submitted on other contracts and projects currently undertaken by the

bidder?

3. RFP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?

Do the letters depict the bidder's financial viability and are they indicative of
future financial stability? :

Do the letters provide a contact person and telephone number for each
reference?

Has the bidder provided the following organizational background information:

Full name, addres's, and telephone number;

Date established,;

Ownership (i.e. public company, partnership, etc.)
Description of business operations;

Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

A description, if any, of insurance claims filed within the past five (5) years.

4. RFP section 4.2.6.4 Termination, Litigation, and |nvestigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination?

Has the bidder described any damages or penalties or anything of value traded or given
up?

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to
perform the required services”?

Have any of the owners, officers, or primary partners ever been convicted of a felony?

Have any irregularities been discovered in any of the accounts maintained by the bidder
on behalf of others?

Evaluator Notes Summary:
(Brleny summartze the reasons that best support your evaluation rating.)

'3 8. uw busuw»
6005’( cowpploiy redke ﬁuhm provides

‘HLQ}'\ (s (Pyo\an,bf :do ( Qeém dm '["D covdaet ‘A_LS-UJ\J‘Z/ JZQ“I
WGM Cblmnﬁm 37

_PlasA eleary dofes (4. 6%).

Points for this section: CORPORATE/TEAM Times the Aséigned % | Total poinis

"EXPERIENCE & QUALIFICATIONS 0% - 100%

50 : .
qag. s
Evaluator's Signature Date

ﬁlPomts fOE’.thlS sec‘aon' 'CORPORATEIT EAM
EXPERIENCE & QUALIFICATIONS
50

Times the Assigned %
0% - 100%

Total poinis

Evaluator's Signature Date

RFP Project Director Signature Date

NOD provicted Wl T W irﬁm**
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1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

/F/Mz’/"{.!'(.&!ﬁ -/Cfggégkﬁ,,[, /%,{A@%7 oz émﬁ/ﬁﬁf ot Vi'//&gﬁ

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
fo meet the requirements of the RFP?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Ve — wiel{ done

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to mest the requirements of the RFP?

\/{ ¢ netl d DEAL LR 4&@’
Has the bidder included a summary of its project management plans?

Y@g - ﬁo OC/ Ll M«m}uﬁ_

Points for this section: EXECUTIVE SUMMARY | Times the weight Total points
50 0% - 100% -
S0
Evaluator’'s Signature Date
27/1D

Points for this section: EXECUTIVE SUMMARY Times the weight . | Total points

50 0% - 100%
Evaluator's Signature ' Date
RFP Project Director Signature Date

o
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1.3.4.2  Overali Project Understanding

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

Y@s, “Hw,\,f dew‘“/ row MEMT

Has the bidder described how they will adjust to accommoda‘te program changes?

Neg, Seeme o ot O w0y of bnetiasn ot
G\dﬂu@-g @ﬁ\,,,,,\gta/ s i WQWEC« ol clgn f?"~ff1

oo oot of veg. G \i}wi“‘--ff—ﬂf"‘}_ff«ai“;) i 4 -y sk g R

¥

3 )
N N A

.Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%

50 L5
Evaluaior's Signature Date

Y'Pomts forhthts‘ sectlon' OVERALL PROJECT Times the waight Total points ‘

UNDERSTANDING 0% - 100%

50
Evaluator's Signature | Date
RFP Project Director Signaiure Date
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1.2.4.3 General Requirements

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach to internal quality assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder's description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating. )

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

V\CM@*‘- e BB G O Db PO L ff}fuwm wmm,f
no viel Guughons

Has the bidder satisfactorily descnbed their approach to and scope of their internal guality
assurance activities?

AR o wkencive, Db LuUhall

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total poinis
50 0% - 100% j@
Evaluator's Signature Dat
)

Points for this sectibn: GENERAL'REOUEREMENT\S Times the Assigned % | Total points
50 0% - 100%

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilities

Evaluation Criteria: (from RFF Sections 3.3.1 and 3.3.2 Service Regquirements Tab 5)

Evaiuator Notes Summary:
(Briefly summarize the reasons that best support your evaiuation rating.)

Consider- Did the bidder demonstrate that it has the capability fo perform the service
requirements? '

Consider: The bidder’s approach to establishment of a call center and a central business office
focation?

Consider: The broker’s approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals
Has the bidder provided a description of how they will manage the different aspecis of the
brokerage? "4 i

£ — M mg Ao

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call cenier positions, and do the levels meet the requirements for the brokerage?

-~

R PV
Nes punts 64 Ouliata

Has the bidder described how they wili make the iranéportation arrangements for all Medicaid
Members who qualify for NEMT services? '

Ve -

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

! ; . .
4 PR oo w4 N £ o - . f{ nIYh
i 0Hvibl o Aovuud
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

Nes— it whis wot. Spualls Wit 1O o
Nes- will whuzg Hhaot oW Sl

]

2. RFP section 3.3.2.2 Verification of Member Eligibility

Has the bidder described their process for verifying the Medicaid Member's eligibility for NEMT
i ? N — : ... pn & 2 b

services? \po i (L paed {f%w\a swt ek wean o ke falt

X,

SRR
Btk

2. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

Nes, local INEYVV:N

-y

w Shokn Gyston

i
i L

Has the bidder described how the call center will operate?

Nee = 0o Ab- A rosy
0

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

Neg - pmd;' 5}3 e oid Co D 9;\,&@:%:@ o1

Does the bidder explain its process to insure that a Member’s pick up wait time is according fo
the requirements specified in the RFP?

Vet - tommusuzodnon befweer. Jrons. providiand
Z plokon)

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

b i 5, f‘té‘
Nes, looks prety GHvosgfns sorusdnd
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

Neo - pchuoas |, odbvmahianed paeksfs, ot

6; RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings S\/stém
Has the bidder described their process for providing Members a grievance and compiaints

process? \/ s

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing?

Nes

Evaiuator Notes Summary:.
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CONTRACTOR ‘ Times the Assigned % | Tofal points
RESPONSIBILITIES 0% - 100%
400 L 206
299
_Evaluator’s Signature 2?
7/10

bty

ML e
Points for this secti

on | Times the Assigned % | Total poirztsw

1 RESPONSIBILITIES 0% - 100%
400
Fvaluator's Signature _ Date
RFP Project Director Signature Date
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1.3.4.5 Corporate/Team Experience & Qualifications

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services simitar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that

business or governmental entity? &/{/ g .

Has the bidder identified if the services were timely provided and within budget?
Bidder must provide letters of reference, with the following information, from up to three (3)
business contacts knowledgeable of the bidder’s performance as a primary contractor in
providing services similar to the services described in the RFP:

a. Project Title
b. Contact organization name
c. Contact name, titie, and current teiephone number

d. Brief description of scope of work that demonstraies relevance to this RFP.

Additional information that may be included: Original project start and end dates and Totai
project value 1o the bidder's organization LD D!LQ @f(/ .

2 RFP section 4.2.6.2 Personnel

Has the bidder submitied a table of organization that describes the following:

12
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Company's structure, including lines of authority, names and credentiais of the
owners and sxecutives of the organization and, if applicable, their roles on this

o ‘
project? \/C/a‘:}

Key personnel, including the Project Manager, who will be involved in providing
services for this RFP?

\]((ﬂl | PC:*B, 726 e

Are resumes of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

Yes

Has information been submitted on other contracts and projects currently undertaken by the

bidder? -\/

os

3. RFP section 4.2.6.3 Financial Information

Has the bidder brovéded letters of reference from three (3) banking institutions and/or creditors?

Ld

Do the letters depict the bidder's financial viability and are they indicative of
future financial stability? \# (/5

Do the letters provide a contact person and telephone number for gach
reference?
€5

Has the bidder provided the following organizational background information:

L]

L]

-]

Full name, address, and telephone number;
Date established;
Ownership (i.e. public company, parinership, etc.)

Description of business operations;

Details of any proposed mergers, acquisitions, or sales that may affect financial
stability or organizational structure; and

A description, if any, of insurance claims filed within the past five (5) years.

'\((ngh

4. REP section 4.2.6.4 Termination, Litigation, and Investigafion

During the last five (&) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been; subject tc any form of default notice or threat of termination?

Has the bidder descnbedp % damages or penalties or anything of vaiue traded or given

up? (f) 223
H]

Has the bidder listed and summamzed pénding or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to

perform the required services? f ()MLU‘- % 5 (f ) 5 M & Va} 4i f

Have any of the owners, officers, or primar partners ever heen convicted of a felonyf_/
an st o g

Have any irregularities been discovered in any of the accounts maintained by the bidder

on behalf of others? /\_/ D

Evaluator Notes Summary:

(Brieﬂy summarize the reasons that best support your evaluation rating. )

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%
50 4)()
Evaluator's Signature Date
4halm

Points for this section: CORPORATE/TEAM Tlmes the'Ass»gned" % Tota!ypomtsi '
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date

14
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1.3.4 Review of Proposal Sections

1.3.4.1  Executive Summary

4

{ ﬂ@r &(vs QCG’Z&,

Evaluation Criteria: (from RFP Section 4.2.4, Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach
to meet the requirements of the REP?

Evaluator Notes Summa

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehenswe overv:ew of the services being proposed’?

oo~ Liste prsblen woe beve ) prnsoct faitons

et e J{"j ) f> E"" Fes vg‘a"-m‘»"y‘\ I

Has the bidder provided a summary of their strengths and identified the key features of their
proposed approach to meet the reqwrements of the RFpP?
Upa~ Lot thy clain = Dol opreations

/,,: k.o /{_.;5 . a/

/{<) @}.(’.‘x/f

Has the b:dder included a summary of its project management plans?

c‘ ., g é ﬁ@‘u@@"’,\{m ()ﬁw’(.l'"—'\‘ puj\w{élf‘)rg Jﬂ%’ffj,& A/’z&«ts JWL BaXut
Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
50
Evaluator's Signature Date

is section: EXECUTIVE SUMMARY Times the weight Toial?}ointsj
50 0% - 100%
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4.2 Overall Project Understanding

N
)Q CALLD Q k{ﬁﬂs&.

i

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs?

Evaluator Notes Summary:
(Briefly summarlze the reasons that best support your evaluation rating.)

Has the btddar demonstra!:ed a clear understandmg of the requirements in the RFP?
¥ (r‘i,_*a ‘F‘r o Cf“ /17./"’“/)“)’%/}./3
i ’ s m,/ o

¢
TR R T WAV cﬁ,r,{ :
77

4.2

b= .x*.-‘(.m Y

A TN oy
Pl gl W (e,

%@3‘ - f\) * LR G . _{,f/ﬂ 1{ ji'r. i g
/w)u ,‘:,’...‘ I Qj(‘:’ /Mé - &f;_’;j/}«ﬂ ISR R Y £ <‘< w /731’»5 'ft F2 /~€c/
Points for thi‘s section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100% "
50 e I €:
| - 757 T
Evaluator's Signature Date
. Vi)

" Times the weight Total points

0% - 100%

Points for this section: OVERALL PROJECT
UNDERSTANDING
‘ 50

Evaluator's Signature Date

RFP Project Director Signature Date
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1.3.4.3 General Requirements

ﬁ OCG/D,@ J’?Q/

7

Evaluation Criteria: (from RFF Section 3.2.1 Service Requirements Tab 5)

Consider the bidder's approach fo internal quality assurance,
Consider the bidder's description of their NEMT tracking database. - ’ 3
Consider the bidder's description of their electronic billing and invoice system,

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requ:rement BJ; addressed each requlrement’? ;
fi

- Sl
O R A Y R
T ik /Q,Nﬂgfﬁ’f*» 5/ e 427 é/%”/“‘ 436/4’(,_‘,&!"—-

Has the bidder satisfactorily described their approach to and scope of their internal quality
assurance activities?

o
_::,:)’m,’:;- ,,/,} /:;) S /Jf/{/ﬁ/ﬁﬁ;ﬂ{ ZaE e 2> /u“\ér/W.i(‘ L /g‘ /O/I
/ w,-":}r(fr Ehl v A ‘d-/ S@/}ﬁ, -.:! d)’n"_/" A il s.f"" Q(:x}{?

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100% ~
5O
Evaluator's Signature Date
53

Points for this section; GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%

kvaluator’'s Signature Date

RFP Project Director Signature Date
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e

Evaluation Criteria: (fn;m REP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
(Briefly sumimarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements?

Consider: The bidder's approach to establishment of a call center and a central business office
location?

Consider: fhe broker’s approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals
Has the bidder provided a description of how they will manage the different aspects of the
brokerage? s ; [

</{§?0.‘ = 'C:Q" AP A, A’Bﬁ%ﬁhtvfé-){ é@.ﬂt&if‘"""g "Cf?_(l") @(’/; i;%«g p’)'},o{f»-% CJ{&'{KJV'U Dt - %’M

W s o e g
R Ao sl g Of ﬁ,ﬁ;}é/b L b :.7.—'(",,«4.}«9!—-,,?;";\‘(.EE};"{,;;;’ e 7
a - ) ¢ ‘

‘T
4 / A o A £
A e e e i £eihn,

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call center positions, and do the levels meet the requirements for the brokerage?

4 .
et e e gt T Wl et LUV A Y YU T

OZ\N)..’»' ! ,,{ A B

/
L R S T A

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services? ;

- 3 dg 1 ,Jf. ( .
g ; 4 A f 4 ) M .-“igj:Jg}-,c,j_ oA
[4}{_2‘/{.’ E{/ fax*ﬂ\m{: / ‘hl_'}/ o % .S,t-'__' S (/’}__r},r_;,ﬁ;’} /{L /}.43-'&{,5*-"‘{%/] o .

. S

J A : _ . "
Yn R O ov aartivs aothiin “Hecessdto0

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of pro\ggg,ers--through‘“’{he'use;:‘o.f;;.subwggptracts?

g
/.m! e
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member s eligibility for NEMT
services?

Q\(VW FEas O&z,.{imﬁw&
Vi

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards

Has the bidder described their staffing plan for the call center? o
/Zj b e ,J(szﬁﬁf: 5(};:};’,;\? . ({/%M . @,{.ﬁﬁ eraent & M /ﬁﬂo?mz}’m{ii?wzmw:

Has the bidder described how the call center will operate?

oo By o oot > py R0~ ISV

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

"-;- : » . /
%&l{_} - /péajla;f e ¢ {c,feﬂv ey /j,gﬁ,/ £ /216 35/

Does the bidder explain its process to insure that a Member's pick up wait time is according to
the requirements specified in the RFP?

%@Q | ]@,,{6\1,}5?

4. RFP section 3.3.2 4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

Jp &m’) Q%ﬁ@ anel [}’;’ c%%;? &3~ ~ 6
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5. RFP section 3.3.2.5 Member Education
Has the bidder exp!auned thelr process for i issumg updates to mformation provided to Members?

. {
, - }’9 k(j e D L‘* Lo 2T AR 'r ’f { , 1' . . .-;
D%,:‘F’,[_} oY d_} U , & \f / i “"f‘a [ l’.-r' f T [{) W?K’J, i/é(« {f\, VCL-’ L¢ C(/(‘ fi ‘."‘“r\'?f/\‘«{i{f“_"

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for prowdmg Members a grievance and complaints
process?

;;
.'sh} /

S it

" Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing?

L f,;“ S5 /50
A o
Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)
(Cando Sy f,x’::um- Lo jbe ftfz:”?t Jﬁ~W¢»‘{‘hf _
Points for ihis section: CONTRACTOR Times the Assigned %.| Total points

RESPONSIBILITIES 0% - 10C%
400

oy
5 S
i G

Evaluator's Signature Date
. : fe

Points for this section. CONTRACTOR ' Times the Assighed % | Total points
RESPONSIBILITIES : 0% - 100%

400 .
Evaluater's Signature Date
RFP Project Director Signature' Date
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1.3.45 Corporate/Team Experience & Qualifications

N

N -
#1 - S
fecosg of Lme

P
F

Evaluation Criteria: (RFF Section 4.2.6 Tab 6)
Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in prewous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided to other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity? ' /
00 pasr

Cj(@ B Q/T/Qﬂ/ﬂﬁ»m @-{‘V-{ e /Qgﬁj‘i,’ ﬂm’fﬁ ﬁiﬂi?"étgwh : b
£ Y P

< /ﬁwvﬁ‘“ﬁ”‘*‘f"/’}@f\/fm vy L7

Has the bidder identified if the services were timely provided and within budget?

C/Q”v CE,? ,/ %UJ Pt “” ey “M{ et

Bidder must provide letters of reference, with the following information, from up fo three (3)
business contacts knowledgeable of the bidder's performance as a primary contractor in
providing services similar to the services described in the RFP:

(%w // ;ﬂﬁlé’?z};ect Tltie/ b

b. Contact organization name

¢. Contact name, title, and current telephone number

d. Brief description of scope of work that demonstrates relevance to this RFP.

Additional information that may be included: Original project start and end dates and Total
project value to the bidder's organization

2. RFP seclion 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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R Company's structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this
ject? o~ — ' ) -
projec A= ~T jt?f_,,an\ o Bl L»—Q g {316 %z ok,
< .
« Key personnél, including the Project Managef, who will be involved in providing
services for this RFP? '

£} T e, '
L 0“%’1'-'»'”’-.‘,(:{?"\5""» \:\;;1% 2 A

Are resumss of key personnel submitted that include name, education, and years of experience
and employment history, particularly as it relates to the scope of services for this RFP?

. e Y
R L?éiv e ,/a\i?g ot v
l S

G
Has informétion been submitted on other contracts and projects currently undertaken by the
bidder? - e -
. ,Z‘: K(c:g'-?/ﬁ.a-"»&ﬂ dpi:J{V&o~; ._{F“ < f / L )

3 RFP section 4.2.6.3 Financial information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors?
cn O : |
s Do the letiers depict the bidder’s financial viability and are they indicative of
 future financial stability?
) _
e Do the letters provide a contact person and telephone number for each
reference?

(43

Has the bidder provided the following organizational background information:
‘ e Full name, éddressT and telephone number; ?}J
~»  Date established; )
» Ownership (i.e. public company, partnership, etc.)\_
» Description of business operations; ;

H

» Details of any proposed mergers, acquisitions, or sales that may affect financial

stability or organizational structure; and ﬂl :

;

i
» A description, if any, of insurance claims filed witéi’n the past five (5) years.

4. RFP section 4.2.6.4 Termination, Litigation, and Investigation

During the last five (5) years: (

- -, .,
2 3o

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject Wny form of default notice or threat of termination?
o

Has the bidder described any damages or penalties or anything of value traded or given
/ ~p '
up? 5%04 Apnenizs DRI

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the abnl,ty of the bldder to

perform the required services? /)E‘ Py T ﬁ,ﬂ.{pﬁjm%{/@ QS

Have any of the owners, officers, or primary partners ever been convicted of a felony?

7. il
Have any irregularities been dascovered in any of the accounts maintained by the bidder
on behalf of others? 5 O /«/ Ry

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%

50 5D
Evaluator's Signature ' D?Qe

<34

[ Times the Assigned % | Total points.
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.5 Technical Proposal Evaluation Report

The Department is interested in proposals that provide well-organized, all-inclusive, and
technically sound business solutions. Ambiguous explanations will challenge the proposer's
credibility and will result in a negative impact upon the bidder's evaluation report.

The Technical Proposal Evaluation Team will compile a Technical Proposal Evaluation Report.
The Report will contain, at a minimum: :

o A tool to record impressions and other comments (such as follow up questions for
the evaluation team) developed during the proposal evaluation for each respective
bidder.

o individual bidder score sheets that will include the individual evaluator scores and
the final calculated average score for the bidder

o Compilation of bidder average scores for all bidders, inciuding their final Technical
Proposa!l ranking

15
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1.3.4 Review of Proposal Sections

1.3.4.1 Executive Summary

AMR /Acc?%SZquQ

.

Evaluation Criteria: (from RFP Section 4.2.4. Executive Summary Tab 4)

Consider: Did the bidder clearly demonstrate its strengths and the key features of its proposed approach

to meet the requirements of the RFP?

Evaluator Notes Summary:

(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder presented a comprehensive overview of the services being proposed?

Ves

Has the bidder provided a summary of their strengths and identified the key features of their

proposed approach toﬁmsegg t{])e Jrequirements of the RFP?

€S T lora COnAPda
fes Tlers femeany

p/lb%é-l-ev‘ e

Has the bidder included a summary of its project management plans?

e bdwol Thie o

sl RPN

3 ajti\FLs

povle e ran /1

e s No acle~eowlegey :
. . st & vl e
7’7 e w\a\ aQQ L 5L\\ b B;ﬁl
yoosirions 2 e AR
Points for this section; EXECUTIVE SUMMARY Times the weight = | Total points
50 0% - 100% g g
Evaluator's Signature Date

RFP Project Dirsctor Signature

Points for this section: EXECUTIVE SUMMARY Times the weight Total points
50 0% - 100%
Evaluator's Signature Date
Date
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1.3.4.2 Overall Project Understandmg

/—’f/l’}f( /ACCC?%ZC@W?
=

Evaluation Criteria: (Continuation from RFP Section 4.2.4 Executive Summary Tab 4)

Consider: Did the bidder demonstrate in its own words, a clear understanding of the Department’s
needs?

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder demonstrated a clear understanding of the requirements in the RFP?

E;(reruh Ve St v o O/LL chésfce)w 0£®E’9 l/\.o‘l' ‘QPPM“L'Q

velecd Underotn L) € onpwhagis ©

e ‘ﬁ?@
—-P-ra.‘vxq,;%- cooval fmatten u\.@\r -'Vt\ T y"g 5“"*"“9""‘ G
@, Vv Ao L G ey dg e “g (Oreg A
Has the bldder dégscrebed how they will adjust to accommodate program changes‘?

V4

f

Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%
50 .
go | 8
Evaluator’'s Sighature Date
¥/7

Points for this section: OVERALL PROJECT Times the weight Total points
UNDERSTANDING 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4.3 General Requirements

Z
/Q/V)/? /Afceggz C@rrf’
IS /

Evaluation Criteria: (from RFP Section 3.2.1 Service Requirements Tab 5)

Consider the bidder’'s approach to internal quality assurance.
Consider the bidder’s description of their NEMT tracking database.
Consider the bidder's description of their electronic billing and invoice system.

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)

Has the bidder explained their approach to Section 3.2.1 General Requirements and identified
each requirement and addressed each requirement?

Yeeg

Has the bidder satisfactorily described their approach to and scope of their internal qualify
assurance activities?

Yes

Points for this section: GENERAL REQUIREMENTS Times the Assigned % | Total points
50 0% - 100%
%0 yo
Evaluator's Signature Date

Points for this section: GE ERAL RE

s the Assigne

50 0% - 100%
Evaluator's Signature Date
RFP Project Director Signature Date
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1.3.4.4 Contractor Responsibilities

%?M/(j "/ %ccegy 2(ee

Evaluation Criteria: (from RFP Sections 3.3.1 and 3.3.2 Service Requirements Tab 5)

Evaluator Notes Summary:
' (Bneﬁy summarize the reasons that best support your evaluation rating.)

Consider: Did the bidder demonstrate that it has the capability to perform the service
requirements? ey

Consider: The bidder’s approach to establishment of a call center and a central business office
location? Wall Hhrs profess o Blossclde Giteg o€~swsm<’

Consider: The broker's approach to development of a Network plan.

1. RFP section 3.3.2.1 NEMT: Network Providers and Individuals

Has the bidder provided a description of how they _rvyaéll manage the different aspects of the

_ brokerage? Ao Mkwwfeo)@ I ap”‘m\ﬂsﬁ- ¢ oovel Suadl o c feg,
Locos en HURBL 0% € network vif@:@ew%cp Lor Woﬂ‘o{ef: Q)/(

erendant o lovolegw 7

Has the bidder provided the detail describing the level of staff for the Account Manager position,
and the call ce?ger positions, and do the levels meet the requirements for the brokerage?

77 4etal

Has the bidder described how they will make the transportation arrangements for all Medicaid
Members who qualify for NEMT services?

k/,eg wlle Hvew wherative precess

Has the bidder described how they will ensure the provision of necessary NEMT services by
establishing a network of providers through the use of subcontracts?

Y
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Has the bidder described how they will coordinate requests and make decisions on who
provides the transportation when Medicaid Members request that someone, other than a
Network provider, transport them?

Ves Aesc'ioes Ve SN

2. RFP section 3.3.2.2 Verification of Member Eligibility
Has the bidder described their process for verifying the Medicaid Member’s eligibility for NEMT

ervices?
) Vs Gesd deseriobion o yore coss

3. RFP section 3.3.2.3 Office/Telephone Call Center and Appointments Standards
Has the bidder described their staffing plan for the call center?

Has the bidder described how the call center will operate?

:Sme\aolt‘v\n) SC“W}/L@QQ[( aaa

Has the bidder explained their plan to accommodate passengers who have disabilities or
special health care needs?

Yeg

Does the bidder explain its process to insure that a Member's pick up wait time is according to
the requirements specified in the RFP?

%mgpt\as& ﬂ’?ﬁe mfn:f, ca o Lo / WWMW»—

4. RFP section 3.3.2.4 NEMT Reimbursement
Has the bidder explained its NEMT reimbursement process?

C”%W&.\ €Wv L\O\s*‘g Ot AMFS ,;;é A .,TQ'; CQSQﬁ[W
s d an.?/ y@Wewar{cgr W/,; 7y hj QQW /‘]@)ﬂw

Lo IME
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5. RFP section 3.3.2.5 Member Education
Has the bidder explained their process for issuing updates to information provided to Members?

/me,hd"‘“‘eg welegde etC

6. RFP section 3.3.2.6 Grievance, Complaints and State Fair Hearings System
Has the bidder described their process for providing Members a grievance and complaints

process? \/ es

Has the bidder explained its notice of the right to a Fair Hearing for Members and their role in
representing the Department in the hearing?

C/Bmm{

Evaluator Notes Summary:
(Briefly summarize the reasons that best support your evaluation rating.)
Good gtep by step Alscossion ATRCeS5eL

Points for this section: CONTRACTOR ' Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400
%0 500
Evaluator's Signature Date
4y

Peints for this section: CONTRACTOR Times the Assigned % | Total points
RESPONSIBILITIES 0% - 100%
400
'Eva!uator’s Signature Date
RFP Project Director Signature Date
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1.3.4.5 Corporate/Team Experien? & Qualifications

AME /Aecess 2 Ce v
5

Evaluation Criteria: (RFP Section 4.2.6 Tab 6)

Consider: The organization experience with similar projects

Consider: Executive level commitment and a demonstration of their commitment in previous
projects

1. RFP section 4.2.6.1 Experience

Has the bidder described all services similar to those sought by this RFP that the bidder has
provided fo other businesses or governmental entities, including all contracts and projects
that the bidder currently holds or is working on, with a contact person’s name from that
business or governmental entity?

5\)3««39 M A Yes

(}@ "\h Has the bidder identified if the services were timely prowded and wsthln badget’? Caypldated ¢

3&
5}‘0" @0&\ weﬂ'e
/( M Bidgar must provide letters of reference, with the foliowing information, from up to three (3)
+a»
\\P

iness contacts knowledgeable of the bidder’s performance as a primary contractor in
¢o providing services similar to the services described in the RFP:
Gﬁ::; “ué( j a. Project Tille @%
U?) b. Contact organization name
¢. Contact name, title, and current telephone nu-mber

d. Brief description of scope of work that demonstrates relevance to this RFP,

Additional information that may be included: Original project start and end dates and Total
project value to the bidder’s organization

2. RFP section 4.2.6.2 Personnel

Has the bidder submitted a table of organization that describes the following:

12
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¢ Company's structure, including lines of authority, names and credentials of the
owners and executives of the organization and, if applicable, their roles on this
project?

e Key personnel, including the Project Manager, who will be involved in providing ‘
services for this RFP? 2/% bess IVed leey Tews yoostdens

/Qevl“ M3~r gwa—m KJ“(’P%M /OVGJEC{;

Are resumes of key personnel submitted that include nam@d years of experience
~and emptoyment h|story particularly as it reiates to Tgcope of services for this RFP?

}’D,{ucq{—r@'m_ . ,,,‘\;.f l%cluo({.-e% CZC‘F mjr

Has information been submitted on other contracts and projects currently undertaken by the

T Neg 1B otber peofects

3. RFP section 4.2.6.3 Financial Information

Has the bidder provided letters of reference from three (3) banking institutions and/or creditors? >/€

¢ Do the letters depict the bidder’s financial viability and are they indicative of
future financial stability? \—/ 25

« Do the letters provide a contact person and telephone number for each

reference? 3P Morgen lether has rs dele aml « ‘wgremt oisclas

Has the bidder provided the following organizationa! background information:
\/ s Full name, address, and telephone number;
Date established;
\/ Ownership (te@ partngﬁsh:p etg@“ve vted i 2006 7 P zZig
e Description of business operations; rwlam-%‘f 4

» Details of any proposed mergers, acquisitions, o sales that may affect financial
stability or organizational structure; and ;’Lé ci NS 0LeS N

s A deécription, if any, of insurance claims filed wﬂhm the past five (5) years.
7 pue bed *“'j"‘j

4. RFP section 4.2.6.4 Termination. Litigation, and Investigation

During the last five (5) years:

13
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Has the bidder had a contract for services terminated for any reason or has any such
contract been subject to any form of default notice or threat of termination?

‘ 7
Has the bidder described any damages or penalties or anything of value traded or. given
up? No

Has the bidder listed and summarized pending or threatened litigation, administrative or
regulatory proceedings, or similar matters that could affect the ability of the bidder to

perform the required services? G%W( Lovrumensd S CLI €!C¢C‘5 ¥ 5‘94_

.{_ 4 2.
Have any of the owners, officers, W been convicted of a fe:tony’.> %Xé St e
2t a WZ;%W.

Have any irregularities been discoveredn any aintained by the bidder
on behalf of others?

Evaluator Notes Summary:
{Briefly summarize the reasons that best support your evaluation rating.)

(/Luﬁ‘e Cowvra )nav\,); QMQ(DL\A":LS & QQ@'Q MGQ@‘!’S A C—‘U;'L\.
161 ‘p(rb(a(?m’ﬁg .

Misadin -t)’;:e@mew+ e avddin
\‘-Qela 95 y

.7, cemmc-!«\‘wg

Points for this section: CORPORATE/TEAM Times the Assigned % | Total points
EXPERIENCE & QUALIFICATIONS 0% - 100%

50 {
Evaluator's Signature Date

Points for this section: CORPORATE/TEAM Times the Ass gned % m’r‘dt‘éi'phoi'bté'
EXPERIENCE & QUALIFICATIONS 0% - 100%
50
Evaluator's Signature Date
RFP Project Director Signature Date

ﬁ)ﬁﬂ.f} G%P‘@(r‘:ﬁwcﬂ 0/6099 ot e (e
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